DANIAL RUSHDAN BIN HISHAN

Mobile Number : 60126913597

Email : danial3dr@gmail.com
Address : Setia Alam, Shah Alam.
Portfolio

https://drushdan.notion.site/Documentation-1a94642804ff80288ad4cfc3034d8e53

EDUCATION

INSTITUT LATIHAN PERINDUSTRIAN (ILP) SELANDAR
e Sijil Kemahiran Tahap 3
Perkhidmatan Rangkaian Komputer
IT-030-3:2013

PUSAT LATIHAN TEKNOLOGI TINGGI (ADTEC) BATU
PAHAT
o Diploma Kemahiran Tahap 4
Pentadbiran Rangkaian Komputer
IT-030-4:2013

PUSAT LATIHAN PENGAJAR DAN KEMAHIRAN LANJUTAN
(CIAST)
e Diploma Kemahiran Tahap 4

Pengajaran TVET
P853-002-4:2021

EMPLOYMENT HISTORY

2021 - 2023

2023 - 2024

2024 - 2024

INSTITUT LATIHAN PERINDUSTRIAN SELANDAR, MALAYSIA

PEGAWAI PENILAI INTERNSHIP

e Conducted practical and theoretical lessons for students in the field of computer
networking and technical education.

® Planned and delivered TVET-based modules under supervision as part of CIAST
teaching training.

® Assisted instructors in managing lab sessions, maintaining teaching materials,
and guiding student projects.

® Gained hands-on experience in educational methodologies and classroom
management in a technical institution.

SERVER FREAK SDN BHD, MALAYSIA
TECHNICAL SUPPORT INTERNSHIP

e Troubleshoot and resolve client WordPress website issues, including server and
database problems.
e Diagnosed and addressed a wide range of client website issues, including server

JANUARY 2025-
JUNE 2025

FEBRUARY 2024 -
JULY 2024



configuration, database integrity, and website performance.

e Set up professional email accounts for clients, including DNS record
management and configuration.

o Managed and resolved email-related issues such as compromised accounts,
spam handling, and security breaches.

o Configured open-source self-hosted servers, including setting up POP3 and
IMAP for email systems.

® Assisted with cPanel tasks, including managing domains, email configurations,
and website maintenance.

e Carried out website migration between servers between servers and internally

CAPRICORNI SDN BHD, MALAYSIA MARCH 2021 -
SURVEYOR JUNE 2021
® Accurately recorded and maintained shipment details for incoming and outgoing

goods.

e Verified shipment counts and inspected goods for accuracy and compliance with
documentation.

o Performed data entry tasks to log inventory records and update shipment
statuses in the system.

o Reported directly to the Director, providing detailed shipment reports and
ensuring timely communication on shipment statuses.

CERTIFICATIONS

Partner: NDG Linux Essentials Issued on July 2023
by CISCO Networking Academy

IT Essentials: PC Hardware and Software Issued on December 2022
by CISCO Networking Academy
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